
O�ce profiling

Increasing 
disease awareness

The right partner can help you optimize your virtual sales strategy. Here’s how 
EngageHCP by TrialCard can help you reach HCPs and enhance your remote sales 
at each stage of the patient journey. 

Typically 20-30% of purchased target lists 
contain inaccurate information that 
consumes significant time and resources. 
Profiling HCP offices eliminates the time 
sales representatives spend calling on 
practices that have lost one or more 
physicians, are now no-see, or have 
relocated altogether. EngageHCP profiling 
programs validate and cleanse your target 
lists before reps hit the field, saving 
significant time, resources, and costs.

Use virtual engagement to reach large 
numbers of HCPs with targeted 
educational resources on often 
underdiagnosed or misdiagnosed rare 
diseases to identify patients in whitespace, 
rural, and underserved communities.

Raising brand awareness
Build relationships with patient-facing office or clinic staff members by providing 
valuable insights and resources to help keep your brand top of mind among HCPs. 
Our omnichannel marketing solutions allow clinics to receive communications in a 
way they prefer to nurture leads as they learn more about your brand.

Selecting the 
right prescription

Reaching out with product-specific 
materials helps providers make the right 
decisions for their patients. By offering 
educational outreach, sample 
distribution, and patient support services, 
we help you pair patients with the 
treatments that will benefit them most. 

O�ering a�ordability options
Overcome financial hurdles to help patients access the care they need. FRMs 
advocate for individual patients to access treatments, and our financial assistance 
programs provide patients faster access to treatments at affordable prices.

Providing a 
nurse educator
Boost adherence with dedicated support 
for patients, caregivers, and HCPs. 
Our nurse educators answer questions, 
support patient outreach, and offer 
medication administration training to 
help patients adhere to their treatments.

Data-driven support, customized to your brand, 
from a partner you can trust
EngageHCP by TrialCard puts patients first, leveraging more than 20 years of 
pharmaceutical sales experience to deliver personalized solutions that connect you 
to the HCPs — and patients — who need you most. 

Working with a 
field reimbursement 
manager

Tackle market access challenges 
with support from our Field 
Reimbursement Managers (FRMs). We’ll 
help you solve complex reimbursement 
issues to support your program and 
boost efficiency. 

Expanding remote pharmaceutical sales capabilities has become 
an industry standard, and 87% of healthcare providers (HCPs) 
want all virtual or a hybrid of virtual and in-person meetings 
going forward.1 But going remote requires finding talent with new 
skills, adopting new technologies, and finding new ways to measure 
your success.

Results-Driven 
Access to Healthcare 
Providers Throughout 
the Patient Journey
How EngageHCP by TrialCard offers 
end-to-end support for remote 
pharmaceutical sales

87%

1. “Reinventing Relevance: New Models for Pharma Engagement with Healthcare 
Providers in a COVID-19 World”, Accenture Healthcare Provider Survey, May 2020.

Learn more about how we 
can help enhance your 
remote sales capabilities. 

CONTACT US

https://corp.trialcard.com/contact-us

